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ACCESSIBILITY OF ONLINE RESSOURCES FOR ASSOCIATIONS PROVIDING SERVICES TO PEOPLE WITH BRAIN INJURIES

LAPIERRE, Nolwenn, PhD; PIQUER, Olivier, M.A; CELIKOVIC, Erik, B.A.; RUEL, Julie, PhD; LAMONTAGNE, Marie-Eve, PhD

Introduction. Since March 2020, the beginning of the COVID-

Results.
19 pandemic in Quebec, numerous services offered by associations esu tS . o 0
delivering services to people with Traumatic Brain Injury (TBI) have been Accessibility score: M =54,5%, EQ = 15,83%.
transferred online. While some individuals access online services with ease, Website designs and writing most accessible with 72,3%.

others face challenges in doing so and thus are unable to get the services
they need [11. While these issues may lie in low basic and digital literacy
among people with TBI, website accessibility represents a challenge that Average accessibility
associations must overcome to deliver their services 23],

Multimedia content less accessible with 41,9%.
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Methodology. N=14 associations (14 websites) 40,00%
Two evaluators independently assessed each website both manually (rating 30,00%
grid) and automatically (WAVE). 20,00%
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intervention. 1 2 3 4 5 6 7
Results were compared and then calculated through descriptive statistical W Moyenne 46,36% = 72,29% 4583% 4192% 43,33% 61,48% 54,17%
analyses. 1. Navigation; 2. Designand writing; 3. Image; 4. Multimediacontent; 5. Digital
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A detailed report was provided to the organisations. files; 6. Forms and questionnaires; 7. Protection and CAPTCHA.
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L - v Involving experts and validating the results of each Broaden assessment of accessibility toassociations
assessment by two team members may have mitigated outside of Quebec.
AUCUNE PAOR NAVIGATION bias created by variabilityinthe terminologyused on
® these websites.

What's next? Each organisation has the tools to improve their overall accessibility on their

own and thereby improve the sense of community inclusion of people with TBI.
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