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Background

e In Ontario, 150,000+ incidents of physician diagnosed concussion are reported annually. (1)
© Many initially go unidentified, causing individuals to seek care at various time points
post-injury.

* While many concussion clinics exist, few are publicly funded, admission criteria are complex,
and evidence-based care is often lacking.

* The Toronto Concussion Navigator (TCN) was launched in February 2024 as a user-friendly
tool for patients, their caregivers, and health practitioners to use to help them find and
access publicly funded, specialized concussion care in Toronto.

Concussion Care Map | Neurotrauma Care Pathways

1.Langer et al. 2020.



Lived Experience Committee

* We recruited a 6-person lived experience committee to inform the design of the tool
o B individuals with concussion
o | caregiver of an individual with concussion

* Three, 90 minute sessions
o First: prior to any tool development
o Second and third: to provide feedback and input on tool prototypes

"Participating in the Concussion Care Navigation Tool lived experience committee was so valuable. | felt like our

input as a committee was listened to and incorporated and that we all had a role in shaping the final outcome into
something that will be user friendly. After so many years navigating this health care system, it felt very validating to
contribute to something that | know will make a meaningtul difference for people with concussions in the future.”

- Lived Experience Committee Member
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Walkthrough of the
Navigation Tool
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Introduction:

This tool is meant to help individuals 18 years of age or older to find a clinic in Toronto that provides specialized concussion
care. It is meant to be used by individuals with concussion, their caregivers, and health practitioners.

To determine the best clinic for you, you will be asked a nhumber of questions about you and your injury. To use this tool, you
must know your:

e Date of injury

e How your injury occurred (e.qg., fall, car accident, etc.)
e Age

e Postal code

Clinic Disclaimer:

Most clinics will require a formal concussion diagnosis and physician/nurse practitioner referral (e.g., from an emergency
department, walk-in clinic, or family doctor).

Any clinic that is listed within this tool provides an OHIP-funded consultation (i.e., no cost to you), and there is no obligation for
you to pay out-of-pocket for any services. These OHIP-funded consultations may be provided by a doctor (including, neurologists,
physiatrists, sports medicine specialists) or a nurse practioner.

However, some clinics do offer treatments such as physiotherapy, massage, etc. that are not covered by OHIP. Accessing these
services may require out-of-pocket expenses.

IMPORTANT: Please answer these questions honestly. Incorrect answers will result in a clinic suggestion that you may not be
eligible for. It is not recommended to seek referrals to multiple clinics at the same time, this may result in your referrals being
declined.
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Has your concussion been diagnhosed by a medical doctor (i.e., Yes
emergency room physician, family doctor, neurologist, etc.) or

nurse practitioner? @® No

~must provide value reset

Please note: The clinics listed in this tool will require a formal concussion diagnosis and physician/nurse practitioner

referral (i.e., from an emergency department, walk-in clinic, or family doctor). If you suspect that you have had a concussion, we
suggest that you consult with a medical professional.

Please Click to Continue below to see what clinics you may be eligible for.

Click to ContirLue
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My injury was: @ Less than 12 months ago
»must provide value
() 12 to 36 months ago

() More than 36 months ago

reset

Since your injury was within the last year, we require an exact date of injury in order to recommend which clinics you
are eligible for.

Please enter the date of your most recent brain injury: Today  Y-M-D
»must provide value You can use the calendar icon to select the date.

'Click to ContirLue
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Please enter your age: ‘35

~must provide value

'Click to ContirLue
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Please select the most accurate way to describe how you were O
injured:
=~must provide value

By a motor vehicle (including hit by a car while on a
bike, or on foot)
While I was at work

Assault or violence-related
Playing a sport (recreational or competitive)

Fall (includes jumping, slipping, and tripping)

O000®

Direct head impact (not a fall, ex. stood up too

quickly into an open cupboard door, a piece of ice fell

on head)

reset
When deciding between two options, please select the option

that appears higher in the list (closer to the top of the page).
For example, if you slipped and fell while at work, you would
select the "While I was at work" option, not the "Fall (includes
jumping, slipping, and tripping)" option.

Click to Conti|+ue
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Please enter the FIRST LETTER that appears in your postal M
code: 0 characters remaining
»must provide value (ex: 'M5G" would be 'M")
Please enter the FIRST NUMBER that appears in your postal 1
code: 0 characters remaining
»must provide value (ex: 'M5G" would be '5")

For assistance, please call the Toronto ABI Network at: 416-597-3057

Click to Conti|+ue
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IMPORTANT: Please review the information for each clinic below to choose which clinic would be best for you. It is not recommended to seek referrals to multiple clinics at
the same time, this may result in your referrals being declined.

PRINTING: We suggest printing this page for your records. If you do not have a printer, you can still move forward by changing the printer selection to "Print or Save to
PDF". This will allow you to save the document to your computer.

.- . Canadian Concussion Centre, R‘.fp.'d Concussion [N iScope Concussion and Pain
Clinic Name University Health Network (UHN) Clinic, Mount Scarborough Health Clinic
Sinai Hospital Network (SHN)
https://www.uhn.ca/Krembil/Canadian- _ .
Clinic Website Concussion-Centre/Pages/Clinician- :ltiﬂ:i}s.waw.shn.ca,/pmymatry; https://myiscope.com/
Services.aspx
e The rapid
concussion « SHN's Physiatrist Clinic
The Canadian Concussion Centre's clinic aims to offers specialist care in
clinics at the Toronto Western Hospital treat patients physical medicine and
provides: with acute mild rehabilitation to treat
traumatic brain patients with a disease, » iScope Concussion and
e Multidisciplinary and injuries or disorder, or injury that Pain Management Clinics is
comprehensive care led by a highly concussion with impairs normal function. Canada's only network of
experiepced, multidisciplinary onset within 3 e This can take the form of interdisciplinary centres
professional team. months. work- or sports-related providing concussion
» Whole-person care for a concussion| 1t is our goal to injuries: brain or spinal rehabilitation and pain
includes assessments, treatment, see patients cord injuries; management.
and rehabilitation. within 2-4 musculoskeletal (muscles ¢ Our specialist-led team is



Feedback
(TO Dq te) As of November 18th (~9 months since tool Iqunch):

583 people have accessed the tool (65/month). 424 tool completions (47/month).

Who is using the tool? 0 Ml ves MiNo
e Average age: 41./ years
e Average time post-injury: 75.7 days
e Most common mechanisms:
o Motor vehicle collision (161 cases)
o Falls (110 cases) 30

40

20

41 individuals have completed the
optional evaluation survey: g

Tool Helpful? Find Info Needed?
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Objective and Plan Forward

To expand the Toronto Concussion Navigator to the Greater Toronto Area and across Ontario.
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Key Challenges in Expansion
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I. Geographical Distribution of Clinics

2. Including Fee-for-Service Clinics

=
3. Standardization of Care T
4. Data Privacy and Security
5. Sustainable Funding Models l
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Including Fee-for-Service Clinics

More Options

Ensuring best-practice care Faster Time to Receive Care

Not accessible to those who cannot afford it

A
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Including Fee-for-Service Clinics

More Options

Ensuring best-practice care Faster Time to Receive Care

Not accessible to those who cannot afford it

a4

Should fee-for-service clinics be included? If so, how?

What role does the Concussion Navigator team have in ensuring the
clinics we include provide best-practice, evidence-based care?
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Thank you!

www.redcap.link/TOConcussionNavigation T O R O T O

Any Questions? CONCUSSION

If you’re interested in learning more, please reach out!

Evan Foster (Evan.Foster@uhn.ca) NAVI G’ATOR
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