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Learning Objectives

At the conclusion of this activity, participants will be able to

● Describe a practical approach of how to interact with AI
● Identify practical AI tools that support patient care in the 

outpatient setting
● Understand how to safely integrate AI tools into daily clinical 

practice in a safe and ethical manner





Types of AI

Artificial Narrow 
Intelligence (ANI)

Artificial General 
Intelligence (AGI)

Artificial Super 
Intelligence (ASI)



Federal Reserve Bank of St. Louis. (2024, September). Rapid Adoption of Generative AI. Retrieved from https://www.stlouisfed.org/on-

the-economy/2024/sep/rapid-adoption-generative-ai

https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai
https://www.stlouisfed.org/on-the-economy/2024/sep/rapid-adoption-generative-ai


Harvard Business Review. (2025). How people are really using Gen AI in 2025. Retrieved from https://hbr.org/2025/04/how-people-are-really-

using-gen-ai-in-2025

https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025
https://hbr.org/2025/04/how-people-are-really-using-gen-ai-in-2025


2 in 3 physicians are 
using health AI—up 78% 

from 2023
AMA Physician Survey 2024



Interacting with AI - Practical Approach

01

Microtasks

Quick, focused 

jobs—done 

instantly with 

precision.

02

Copilot

Real-time 

partner guiding 

you through 

complex tasks.

03

Delegate

04

Teammate

An active 

collaborator 

enhancing the 

collective.

Set a goal, step 

back—AI gets it 

done 

independently.



Microtasks - The Foundation Layer



Ambient AI Scribes



OntarioMD (2024). Clinical Evaluation of AI and Automation in Primary Care. Published Sept 9 2024

3-4 hrs / week
12-16 hrs / month

58% improved job 
satisfaction

75% felt less 
cognitive load

48% felt they provided 
better care







Copilot



Delegate



Delegate



Teammate



Ask Clinical 
Question

ChatRWD 
screens data

Real-world 
Evidence

Teammate







Microtasks Copilot Delegate Teammate

Free AI 
Consultation
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